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1. OGLIHME MMOJIOKEHUS

1.1. B cooTBeTcTBHE C TPeGOBAHUSIMH COBPEMEHHOTO PhIHKA 00pa30BaTebHBIX YCIYT,
a TaK e Juis HauboJiee MOJIHOTO Y/I0BJIETBOPEHHs OTpedHOoCTeH 001ecTBa, KOMMEPYECKHX
OpraHM3alLHil U YacTHBIX JIML B 00pa30BaTeNbHBIX YCIyraX, B rocy1apCTBEHHOM 010KETHOM
| npodeccroHanbHOM 06pa30BaTENLHOM YUPeKJAeHHH Y PUMCKUI KOJUJIEK HHIAYCTPUM MUTa-
Hus u cepBuca — I'BITOY YKMUIT u C ( ganee — kojutek ) co3aHa MapkeTHHroBas cityx0a
KOJIIIe KA.
1.2. BsezeHue cHCTEMbl MapKeTHHra O3Ha4yaeT TIIEpexoJl Ha  PbIHOYHO-
OPHEHTHPOBAHHYIO CUCTEMY IpeoCTaB/IeHHs 00pa30BaTEeIbHBIX YCIYT KOJISKEM.
1.3. B cBoeii nestensHOCTH MapkeTHHIoBast ciiy:k0a KoJlie/ka pyKOBOACTBYETCS:
— 3akonom P® «O6 obpazoBanuu», rnpukazaMu MuHucTtepcTBa 00pa3oBaHUs M
HayKH,
— I[OCTaHOBJIEHUSAMHU NpaBHUTesibeTBa PD,
— 3akoHamu PecnyGnuku bamkoprocras,
— NpHuKa3aMi ¥ HOPMATHBHBIMH JJOKYMEHTaMH, JIOKaJIbHBIMH aKkTamMu oOpa3oBa-
TEIBHOIO YUPEeKIeHHUs,
— YcraBoM KoJuiemKa,
. — HactosuM [lonoxenuem.
1.4. MapkeruHrosasi ciyx0a Koyemxka SBISETCS CTPYKTYPHBIM I0/pa3iejeHHeM
KOJLIe KA.
1.5. ITonoxxeHne 0 MapkeTHHIoBOH cityx0e Kosule/ka U ee CTPYKTypa yTBEepIKIaeTcs
JIMPEKTOPOM KOJIIe/Ka.
1.6. PyxoBoauTens MapkeTHHIOBO# city kOBl KoJe/ka Ha3HayaeTcs U 0cBOOOKAaeT-
sl AUPEKTOPOM KOJLIEKa.
1.7. PykoBoauTesb MapKeTHHIOBOH CITyKObI OCYLIECTBISET cleaytouue QyHKIHHU:
— PYKOBOAMT fiesiTenbHOCTRIO City)KObl M HECeT OTBETCTBEHHOCTE 3a €€ paboTy;

— pa3pabaTbiBaeT IUIaH U ONpeeNsTh nopsaaok padbotsl CiryxObl.
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2.1IEJIH CO3JIAHUSI MAPKETHHI'OBOM CJIYKBbI

— M3y4YeHHe ¥ IMPOTrHO3MPOBAHKME CIIPOCca Ha PhIHKE 00pa30BaTE/IbHBIX YCIIYT,

— NpoABHKeHHEe 00pa30BaTeIbHBIX YCIyr Kojulemka Ha pbiHKe Pecry6nuku baiu-
KopTocTtad H r. Yol u r. Canasara;

— ¢(opmupoBanue uHpopMauuoOHHON 6a3bl [yl BEIOOpa HallpaBlIEHUH MOATOTOBKH
M TEeperoJIrOTOBKH CIELHAJIUCTOB, B TOM YUCAE IPH OTKPBITHH HOBBIX
crielMaabHOCTEH,

— pa3pabotka  mporpamMm npocbeécnonanbﬂoﬁ OpHEHTAIlHH  MOJOIEXKH,
cnocoOcTBYIOIUX  (DOPMHPOBAHUIO Y HUX HABBIKOB aKTHBHOIO IIOBEJEHMs Ha
pBIHKE TpyAa,

— IOBBILIEHHE 9KOHOMUYeCKOH 3()(peKTUBHOCTH YCIIyT, OKa3bIBaeMbIX KOJUIEKEM;

— (popmupoBanue O6JaronpUATHOrO OOIIECTBEHHOIO MHEHHsI Y TOTEHLHAIbHBIX
norpeburesneit o06pa3oBaTENBLHBIX YCIYT;

— CO3/IaHHe CHUCTEMBl YIIpaBlI€HHUSI acCOPTUMEHTOM 00pa30oBaTeibHBLIX YCIYr KOJl-
JemKa;

— OpraHM3anus COTPYJHHUYECTBA C MYHHMLMIAIbHBIMM 00pa3oBaTelbHBIMU YUpe-
waenusamu COILL,

— pa3BUTHE COLUATIBLHOrO MapTHEPCTBA.
3.CTPYKTYPA U OPTAHU3ALIUSI MAPKETUHIOBOM CJOYKBbI KOJLIEKA

3.1. MapkeTtunroBas ciyx06a xomtemxa (GopMUpyeTcs U3 3aBeAYIOIIUX OT/IeNIeHHI,
IPyKOBOIMTENIEH NPAKTHKH, KJIACCHBIX PYKOBOJHUTENEH, ejarora- CUXoJora, CTyeHTOB.
3.2. Hampasnenust pabotel MapkeTHHroBOH ciy0ObI KoJute Ka
3.2.1. IlpodopreHTallHOHHBIE MEPOIIPUSTHSL:
— opraHuzalus HH()OPMaLMOHHO-peKIaMHO# nesrensHocTH B CMU;
— coszzganue B3aumoeicteus ¢ MOY COIL;
— opraHusanus JlHel OTKPBITEIX JBepei B KOJIeKe;

— pa3BHUTHE NPO(GOpPUEHTALHOHHON paboTsl ¢ BeimyckHuKaMu MOY COII my-
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TeM Bbl€3/1a CTYICHTOB M IperojaBaresieil B IKOJIbI ropoa u 001acTy;
— y4acTue B spMapKax yuyeOHBIX MECT;
— (opMHpOBaHHE U OPraHU3ALHS AESTEIBHOCTH CTYIeHYeCKON aruTOpurabl,
— pacluMpeHue cronb3oBanus MHTepHeT-pecypcos;
— Opra’u3auus " NpOBe/IeHHE MIOJITOTOBUTEJIBHBIX KypcoB 5
npogeccuHanbHbIX Mpoo.
3.2.2.MeponpusTus IpUeMHONH KOMHUCCHH:
— KOOpJHHUpPOBaHHE NMPO(OPHEHTALIHOHHON paboThI;
— IIpHeM JOKYMEHTOB OT IOCTYIAOIIUX B 00pa3oBaTebHOE yUpexKIeHHE;
— IPOBEJEHHE BCTYUTEIbHBIX UCIIBITAHHIA;
— 3a4HCJIEHHE B COCTAaB CTYJICHTOB JIHL, ITPOLIEAIIHX 10 KOHKYPCY.
3.2.3.CopelicTBUe TPYAOYCTPONHCTBY BEIITYCKHHKOB:
— opraHusauusi ¥ KoopauHupoBaHue pabotbl CnyxObl copeicTBUS TPYIO-
ycTpoiicTBy BoinyckHUKOB (CCTB);
— OpraHu3alMs NPaKTHKH CTYJIEHTOB;
— BBIsIBJIEHHE HAMEPEeHUH Y BBIMYCKHUKOB 00 UX Oyaylueit 3aHATOCTH;
— co3gaHue OaHKa TaHHBIX JJIS BBIMTYCKHUKOB U paboToaTenei;
— pa3BUTHE CUCTEMBbI COLMATIBLHOTO MapTHEPCTBA;
— OpraHu3alusl BCTpe4 BBIMYCKHHUKOB C MOTEHLHAIbHLIMH paboTodaTesssMH U
paboTHHKaMU ciyKObl 3aHATOCTH,
— OpraHu3alys KJIacCHBIX YacOB B BBIMYCKHBIX rpymnmnax «CraraeMele ycrer-
HOH Kapbepbl»;
— OpraHu3auus WHAWBHAYaJbHBIX KOHCYJIbTALMH 110 MPEACTOsIIEeMY TpYao-
YCTPOHCTBY;
— MOHUTOPHUHT TPYAOYCTPONHCTBA BBITYCKHUKOB B TEUEHHE 3-X JIET.
3.2.4. Opranusauus ¥ NpPOJABHIKEHUE MPOrpaMM IOTMOJHHUTEIBHOro rpodeccuoHalb-
HOro 0Opa3zoBaHus. Y CIOBUS peaM3allii IporpamMm npomnucansl B nonoxenuu o [I10.
3.2.5.Co3nianue, 1omnoyiHeHue 1 aHainu3 0a3bl JaHHBIX O BHYTpPEHHEl cpejie KoJuleka:
— CTeneHb YJOBIETBOPEHHOCTH CTYJEHTOB OOyuyeHHWeM M JPYrMMH yClyram,

aHaIU3 U3MEHEHHS UX NoTpeOHOCTelH;
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— aHaNM3 AeATEeNIbHOCTH LEHTpa Mpo(pOpHeHTallMOHHOMN paboThl;
— aHanu3 Habopa aOWUTYpHEHTOB B MEPHOJ MPOBEIEHHS TMOArOTOBUTEIBHBIX
KYpPCOB;
— obecrieyeHne pekJiaMHONH KOMITAHWH O JIeATeJIbHOCTH KOJIIe/Ka B pa3inHIHbIX
HaTpaBJIEHUSX C LIEJIBIO TTOJAHATHSA UMHUIDKA KOJIJIE/KA,
— aHanu3 3(Q(GEeKTUBHOCTH MPOBEACHUS OTAEIbHBIX MApPKETHHTOBBIX MEPOIpH-
ATHI;
— Tpojaka JOIOJHHUTEIbHBIX 00pa30BaTeIbHBIX YCIYT KOJIIEKa.
3.3. Bacenanus MapKeTHHIOBOW CIIyKOBI KOJUIEKA MPOBOIATCS €XKEeMeCsS4HO U 10
Mepe HeoOXOIUMOCTH.
3.4. MapkeTuHroBasi ciyx0a KoJule[pka UMEET NpaBO JOMNOJIHUTENBHO MPUIJallaTh
JUIs y4acTHs B 3acelaHUAX COTPYIHUKOB KOJUIe/XKa M 3aHHTEPECOBAHHBIX JIMII, a TaKXke Co-
37aBaTh paboyue rpynmnsl AJisl peleH|sl KOHKPETHBIX 3a/1ay.
3.5.Pemenuss MapkeTHHIOBO# City OBl KoJule[yka JOBOAATCS OO BCEX COTPYIHHMKOB
KOJIIe/DKA U CTPYKTYPHBIX MOJApa3ieIeHHi.
3.6. PykoBonutens MapkeTHHroBoH Cly)kObl Kosute/pka ( 3aMecTUTENb JAMPEKTopa
10 MapKeTHHIY) COCTaBIsAET €KeroHbIH miaH paboThl U INPEAOCTaBIsET OTUET O pe3yJibTa-

Tax ACATCIIBHOCTH IOHPEKTOPY KOJUJICIXKa.

4. IEJIX U 3AJIAYM MAPKETHHI'OBOM CJIYKBbI KOJJIETKA

4.1. 'maBHas 1eJIb MapKETHHIOBOMH CIy)KObl KoJUleka - obecrieueHue crabuiIu3aluu
M Pa3BUTHS KOJUJIEKA MyTeM BbIsIBIeHHs, (popMUpoBaHHS 3(Q(EKTUBHOIO yI0BIETBOPEHHS
norpedHOCTEH B 00pazoBaTenbHbIX YCIyrax pa3jIMuHbIX KaTerOpHi rpaiaH.

4.2. 3anaun MapkeTHHI0BOH City OBl KoJute1Ka

4.2.1. UccnenoBanue pelHKa:

— aHajM3 crpoca - noTpedHocTel NpeAnpUaATHii U opraHu3aLuii B padoueil cuie,

KaK OTKPBITO 3asBJIeHHON (00bsABIEHNUs, 3asIBKH B CiIy»0e 3aHATOCTH), TaK U CKPBITOH (rja-
HBI 110 OTKPBITHIO HOBBIX INPOU3BOJICTB, TEXHUYECKOMY IE€pPEBOOPYIKEHHIO, 3aKOHCEPBUPO-

BaHHBIC l'IpOHBBO,[lCTBa);




— aHal¥3 KOHKYPEHTOB (HalWuyMe aHAJIOTMYHOro INpeJioXKeHHs oOpa3oBaTtelib-
HBIX YCJIYT B KOJUIEJKE M JPYyTrHX 00pa30oBaTeNbHbIX YUpeXKIeHHUH, OlleHKa CPOKOB, 00beMa U
KauecTBa BBIITYCKa, BIUSHUE KOHKYPEHTOB Ha MO3HLIUH YUPEKIEHHS ),

— aHaJM3 NMPOYUX BHELIHHMX (DAKTOPOB: SKOHOMHUYECKAs U COlLHanbHas 00CTaHOB-
Ka B perHOHE M CTpaHe, IOSIBJIEHHEe HOPMATHUBHBIX M MPABOBBIX JOKYMEHTOB, perjaMeHTH-
PYIOIINX JIEITELHOCTD KOJUIEKa, KaJPOBBIX CIyK0, CITyk0 3aHATOCTH U T.J.;

— a”anu3 TpeboBaHUil aOUTYPHEHTOB M NpPeANpUATHI K 00pa3oBaTe/IbHON yCITy-
P

— OLIEHKA y[OBJIETBOPEHHOCTH BBITYCKHHKOB M IOTpeGUTENe ypoBHEM MOAro-
TOBKM M KaueCTBOM MpPeoCTaBIsIeMbIX KOJIekeM 00pa30BaTe/IbHBIX YCIIyT;

— aHaJM3 BHYTPeHHHX (DaKTOPOB KOJUIE[»Ka: BBIABICHHUS TEKYILEro IoTeHlxaa
yupex/eHHs, HeHCITOJIb30BAHHBIX BO3MOXKHOCTEH, Cr1ocoO0B U CTOMMOCTh MX 3a/lefCTBOBA-
HUS, aIbTEPHATUB Pa3BUTHS U ITyTH UX OCYLIECTBIICHHUS.

4.2.2. Uudopmuposanue:

— coOpaHHBII MaTepuan JomKeH ObITh J0BEe/IeH 10 CBeJeHHUs! pyKOBOJCTBA KOJI-
nejKa;

— UH(pOPMHUPOBaHHE PYKOBOJCTBA OCYLIECTBISIETCS KaK 0 Mepe HaKOIJIeHHs
MaTepuaia, Tak i B COOTBETCTBUH C YTBEP)KACHHBIM IJIAHOM IPe0CTaBIEHH! OTYETHOCTH.

4.2.3. Pa3zpaboTKa MapKeTHHIOBOH CTpaTeruy YIpaBiIeHUs KOJIIEIKEM:

— COBMECTHOE C PYKOBOJCTBOM KOJUIe/DKa Ollpe/ie/ieHue Lesei U cTpaTeruii pas-
BUTHA YUPEKIEHHUsI IPOoecCHOHaNIbHOT0 00pa3oBaHus;

— COCTaBJIEHHE ITaKeTa albTepHATUBHBIX CTPATeTruil pa3BUTHUS KOJIJICIKA;

— TpeJlocTaBlIeHHe pa3paboTaHHOTO MaKeTa pyKOBOJCTBY KOJIIEIKa;

— Ha OCHOBE IpPHHATHIX B pe3yibTare 00CYKIEHHS C PYKOBOACTBOM pelLeHHH
BbIpabaThIBAaeTCs CTpaTerusi pa3BUTHS YUPENKJAEHUS, COCTABIISIETCs 1€peBO JIOKAJIbHBIX CTpa-
Teruii, pazpabaTbIBaeTcs M1aH UX BOIUIOLCHHUS;

— pa3paboTKa COBOKYITHOCTH MEPONPHUATHI JIsl JOCTHIKEHHS LieJieil TporpaMMBl
MapKeTHHIra KoJule/1xKa;

— pa3paboTka HanpaBJIeHHH MapKeTHHra H peKJaMbl;

— OIlpefieJIieHHe CPOKOB OTBETCTBEHHBIX 3a OTHEIbHBbIE IMO3ULUH BBINOIHEHUS
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[j1aHa.

5.BUJIbI AESITEJbHOCTHA MAPKETUHI'OBOM CJIYKBbI KOJIIEIKA

5.1. UccnenoBarennsckas

5.1.1.IloaroroBka u nMpoBeJieHHEe MapPKETHHIOBBIX HUCCIIEJOBAHUH.

5.1.2.Co3anne MapkeTHHroBoil uH(poOpMaUMOHHOH cuctemsl (cbop, oOpaborka,

\
' XpaHEeHHe M IpeCTaBIeHHe HH(POpMALIHK)

5.2. KoMmMyHHKallHOHHAs

5.2.1.06ecneyenne B3aMMONEHCTBUSL MeXAy IMOTpeOUTeNeM U KOJUIeDKeM JUls
JIOCTHIKEHHS MOCTaBJIEHHBIX LieIel U pelleHus 3a1ad.

5.2.2.0mpenenenne U opraHu3alus peKsiamMbl B LEJSAX MPOJABUKEHHUS YCIYT, TOBApOB,
| dopmupoBaHHMs M CTHMYIMPOBaHMSI CIpoca HAa CBOM YCIyrd M TOBapbl, a TaKkKe

opmupoBaHHie M MOAJEp)KaHHe TOBEPHs CO CTOPOHBI NMOTpebGHTeNel H 0OLIECTBEHHOCTH K

KOJIIEKY.

6. PEOPTAHHU3ALIMSI U JIMKBUAJTALIAS CJIYKBbI

6.1. [dearensnocts CiyObl MOXKeT OBITH MpeKpalleHa MyTeM peopraHu3allid HIIH

| JMKBUJALHH, KOTOPBIE OCYIIECTBJISIOTCS IIPUKa3oM JHUPEKTOpa KOJIJeaXa W BHECEHHEM

COOTBETCTBYHOIIHX W3MEHEHHM B ILITATHOE pacrnucaHue.




IIpomnTo H MPOHYMEPOBAHO




